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‘Opol Kal TTPOUTTOBE0EIG TNG KAMTTAVIOG
GoodWe C&l Service Boost

O1 mapdévTeg Opol kal MpouTtroBéaceic Exouv ouvTaxBei oTnv ayyAiKr yYAWooa. Z€ TTEPITITWON
QOUP@WVIag HETALU Twv PETaPPAcEWY, Ba utrepioxUEl N ayyAIKA €kdoan.

1. Op1op6g 6pwv
» «GoodWe» onpaivel GoodWe Europe GmbH.

» «Kautraviay» onuaivel Tnv kautravia GoodWe C&l Service Boost, 61Twg mmepiypd@etal 1o
TTOPOV.

* «kEmIAEGIUa TTPOIGVTO» onuaivel Ta cuoTApara ammodrikeuong GoodWe C&l 1Tou kaBopilovral
amo v GoodWe, Ta otroia Trpétrel va repIAauBdavouy £va ) kal Ta dUo atrd Ta akdAouba:
BAT 60/112kWh kai/ry ESA 125kW/261kWh kai/ry BAT 208/261kWh.

* «Mapadoon» onuaivel TNV nuepounvia katd Tnv otroia Ta EmAEEIWa MpoidvTa TTapadidovTal
oTov ayopaoTry/To epyotagio EPC 1 Tov diavouéa kai yivovtal atrodekTd ypatTwe (MEow
uTTOYEYPaUMEVNG aTTddEIENG TTapddoong A NAEKTpoVIKAGS emReRaiwong) —oxI TNV nUEpounvia
évapgng Aeiroupyiag A TTapadoong Tou £pyou.

* KEpyo» onuaivel éva HEPUOVWHEVO, TTPOCBIOPIOUEVO EUTTOPIKO 1) BIopnxavikd pyoTagio
o6trou TrapadidovTal kai TibevTal o€ Acitoupyia Ta EmAEEIMa MNpoidvTa. OAa Ta TpowdnTIKé
o@EéAN uTTNPETIWY 1IoxUouV avda ‘Epyo kal 01 avd pepovwpévn hovada, GUOKEUN i EapTna
€VTOG TOU idIOU XWPOU.

» «YTINpecia» anuaivel TNV dwpedv uTTNPecia BEonG oe AsiToupyia/ eykaTdoTaong Kai Tnv
eQATTaE €mMBeWPNON KAANG AciIToupyiag Kai TTPOANTITIKA OUVTAPNON, OTTWG TTEPIYPAPETAI OTNV
TTapdypago 4.

* «YTT0O0TAPIEN B€0NG O€ AciToupyia/ EYKATAOTAONG» AVAPEPETAI OTTOKAEIOTIKG OTNV
uTToOTAPIEN B€0NG O¢ AsiToupyia/ eykaTdoTaong AOYIOUIKOU TTOU TTOPEXETAI €iTE ETTITOTIOU €iTE
€€ ATTOOTACEWG ATTO TTICTOTTOINKEVOUG UNxavikoug Tng GoodWe. H @uaiki eykatdoTacn, n
KaAwdiwan, ol EAeyx0ol ao@aAciag kal N TTPoeToIpacia OAou Tou €EOTTAICUOU TTPETTEI VA £€XOUV
OAOKANPWBEl TTANPWG Kal va gival £ToIPa yia BEon o€ AsiToupyia/ eyKaTaoTaon ToU AOYIGHIKOU
TIPIV 1T TNV TTPOYPaUMaTIoONEVn ouvedpia uttooTAPIENS. H uttooThpign Béong o€ Asitoupyia/
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eykataoTaon &ev TTepIAaBAvEl EyKaTAOTAOT UAIKOU, BIOPOWTIKES ETTIOKEUEG, AVTAAAQKTIKG,
EKTETOMEVEG EPYQTieg OUVTAPNONG i OTTOIEGOATTIOTE UTTNPETiES EKTOG TNG KaBodAynong Béong
o€ Aeiroupyia/ eykatdoTaong Tou AoyiopIKoU.

*  «EAeyxog KaAAG AciIToupyiag» ava@EépeTal o€ Pia TTioKeWn £TTi TOTTOU TTOU
TpayuaTtoTtroigital ammd Tnv GoodWe 1 évav e€ouciodoTnuévo cuvepydTtn o€pPIG yia TNV
eKTEAEON €VOG BaaikoU eAEyxou aTTOdO0NG TOU CUCTHMATOG KAl MIOG aIoAdynong
TIPOANTITIKAG cuvTripnong. H emBswpnon KaAAg Asitoupyiag dev repIAauBavel epyaaieg
ETTIOKEUNG, AVTAAAOKTIKA, BIOPOWTIKES eVEPYEIEG A EKTETAMEVN OIAYVWOT TOU CUCTANATOG
TTéPaAv TOU TUTTIKOU TTEdiou €TTIBEWpPNONG.

o «EMAEEIUN TTEPIOXA» ONUAIVEI TIG ETTIAECINEG XWPES TTOU AVAPEPOVTAI TNV TTAPAYPAPO 2.

2. MNepiodog KAPTTAvIag Kal ETTIAESINOTNTA

H kautravia diapkei amo 1nv 1n NoguBpiou 2025 ¢wg 11 31 AekeuBpiou 2026
(«TTEPIOdOG KAUTTAVIOGY).

* Ta va gival eTIAEGIPA, TA ETTIAEGIMA TTPOIOVTA TTPETTEI VA TTAPAd0B0oUV eVTOG TNG TTEPIOGOOU
TNG KAPTTAVIAG.

* H kaptravia iIoxUel ava £pyo Kal Ol ava JEPNOVWHEVN Jovada.

* H eyypaogn mpétrel va oAokAnpwBei yéow NG £TTioNUNG POPPAG EYYPAPAG Kal VO eYKPIBEI
até v GoodWe TrpIv atrd TOV TTPOYPAPPATIONO TNG UTTPETIaG.

+  Ta épya mrpétrel va BpiokovTal evTOg TNG ETTIAESIUNG TTEPIOXNG

EmA&EIueS xwpes: AABavia, Avdopa, AuaTpia, BéAyio, Boovia-Epleyofivn, BouAyapia,
Kpoaria, Kutrpog, Toexikr) Anuokpartia, Aavia, EaBovia, ®ivAavdia, aAAia, Mewpyia,
epuavia, EAAGSa, Ouyyapia, lohavdia, IpAavdia, ITaAia, Actovia, AixtevaTtaiv, AiBouavia,
NougeuBoupyo, MaAta, MoAdaia, Movakd, MaupoBouvio, Katw Xwpeg, Bépeia Makedovia,
NopBnyia, MoAwvia, MNoprtoyaAia, Poupavia, Ayiog Mapivog, ZepBia, ZAofakia, ZAopevia,
lotravia, Zoundia, EABeTia, Toupkia, Hvwuévo Baaileio, MNoAn Tou Batikavou (Ayia 'Edpa)..

3. Eyypa®@n kal £éykpion

*  O1 ouppetéxovteg (EPC/dlavopgic/ouvepydTeg) TTPETTEI VA eyYPAYWOUV TO £PYO TOUG HECW
NG €10IKNG NAEKTPOVIKAG OPUAG.

* Heyypaogn mpétmel va repIAauBavel Ta atraitoleva oToixeia: dvoua épyou, ToTmoBeaia,

NUEPOMNVia TTaPAdoong, EYKATECTNPEVA TTPOIOVTA, OTOIXEIA ETTIKOIVWVIAG KAl TUXOV
ATTAITOUHEVA £yYPOQQ.

* H GoodWe diatnpei 1o dikaiwpa va eTTaAnBeloel TNV ETTIAEGINOTNTA (TUTTOG TTPOIGVTOG,
nUeEpounvia TTapddoong, TTEPIOXN) Kal UTTOPEl va ¢nTACoEI TTPOCOETA £yypaga.
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*  MOAIG eykpiBei, n GoodWe Ba oTeilel email empBeBaiwong kail Ba ocuvTovioel Tov
TIPOYPAPUATIONO TNG YTTNPETIOG.

4. Npooc@opd: MNedio eQapUOYG TNG UTTNPECIAG KAl ESAIPETEIG
Medio epappoyng TG UTTNPECiag:

* YmooTthpién 0éong oe Asitoupyial eykatdoTaong: YTTOOTAPIEN ETITOTIOU 1 €§
ammooTdoEWS aTTd TMOTOTTOINKEVOUG PnXavikoug Tng GoodWe.

¢ "EAgyxog KaANg AsiToupyiag Kai TTpoANTITIKN ouvThpnon: Mia emmiokewn emToTOU,
oupTrepIAauBavouévou Bacikou eAEyXOU aTTédooNG TOU GUCTHUOTOG KAl TIPOANTITIKAG
ouvTHPNONG.

ESaipéocig:

*  AVTaAAGKTIKA, QVTIKATOOTACEIG ONUAVTIKWY £EapTNUATWY, aQvaAWOIUa ] EKTETOUEVN
uTTnpEeaia Tépav g eQamag embewpnong dev epIAappdvovTal TNV TTAPOUCT
TTPOOoPOopPA.

5. Xpovodidypaupa TTapoxXng TNG UTTNPECIag

*  Hutmoothpign Béong o€ Asitoupyia/ eykatdotaong TTPETTEI va OAOKANPWOET evidg 6 unvwv
atrod TNV Tapadocon Tou TTPOIGVTOG.

* H epdma emBewpnon KaAng Aciroupyiag TTPETTel va oAokANpwOEi eviog 1 £Toug atmod Tnv
nUeEpopnvia oAokANpwong Tng B€ong oc Asitoupyia/ eykatdotaong Tou £pyou.

* Ol CUUPETEXOVTEG TTPETTEI VA TTPOYPOUHATIOOUV TNV UTTNPECIA EVTOG TWV
TTPOAVAPEPBEVTWY XPOVIKWY TTAAIGIWY Kal va evnuepwaoouv Tnv GoodWe TouAdyioTov 7
EPYAOIPES NUEPES TTPIV ATTO TNV TTPORAETTOUEVN NUEPOMNVIQ TTAPOXNG TNG UTTNPETIOg
(ouptrepiAapBavopévng TnG NUEPOPNViag UTTOoTAPIENS BEong o€ AsiToupyia/ eykatdoTaong
KAl TNG NUEPOMNVIAg TNG epdaTTag emBewpnong). H TeAIKA nuepounvia TapoxAg NG
uTTNPECiag Ba cup@wvnBei auoifaia peTagu Tou cuppeTéEXovTa Kal TG GoodWe.
OtroiadnroTe adikaloAdynTn KaBuoTépnon Xwpeig aitnon Ba €xel WG ATTOTEAETUA TNV
auTtéuaTn TTadon TNG EMAEEINOTNTAG TNG UTTNPECIAG yia To v Adyw £pyo.

6. Alaxegipion diapopwyv Kal TTPoRANUATWY

+ Edv évag ouppetéxwy moTeUEl OTI N UTTNPETia OEv AVTATTOKPIBNKE OTO CUPPWVNUEVO
Tedio eQapuoyng, UTTopei va avagépel To TTPORANPa péow Tou email Tng KauTtraviag eviég 7
EPYACINWY NUEPWV ATTO TNV NUEPOUNVIO OAOKANPWONG TNG UTTNPEETIAG.

*  H GoodWe Ba emBepaiwael Tnv avagopd eviog 3 epydciywy nuepwy, Ba dievepynoel
épeuva Kal Ba ekdwael ypatrTr) atrdvTnon r ox£dIo emmiAuong evidg 20 epyACIHWY NUEPWV
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ato Tnv empBepaiwon.

+ O1 mBavég AuoeIg uTTopEi va TTepIAaUBAVOUV avaTTpoypaPNaTIoNo TNG YTINPEDiag,
TPOCOETN atTopakpuopévn kabodrynon A dAAn S1opBwTIKA UTTOOTAPIEN, KOTA TNV Kpion TNG
GoodWe.

+ Aegdopévou 611 n YTnpeoia rapéxetal dwpedv, n eubuvn Tng GoodWe trepiopileTal 6TTwG
opiCeTal oTnV TTapAypago 8..

7. MNpooTacia dedouEVWYV Kal CUYKATABED YIO OKOTTOUG
MAPKETIVYK

* Ol QUPPETEXOVTEG UTTOPOUV VA CUVAIVECOUV OTN XPRON GVWVUUWY BEBOUEVWV Kal
QwToypPaPIWY Tou £pyou atré TNV GoodWe yia OKOTTOUG JAPKETIVYK.

* [poaipeTiki cuykatdBeon: O cuppeTEXWY PTTOPE va TTIAEEEN va yivel pEAog Tou GoodWe
PLUS+ kail va eyypa@ei 010 TOTTIKO EVNUEPWTIKO OEATIO, ETTIAEYOVTAG TO OXETIKO TTAQICIO OTO
EVTUTTO €YYPAPAG. Ta CUYKEKPIPEVA BIKAIWUATA KAl UTTOXPEWOEIG TNG 1810TNTAG JEAOUG,
KaBwg Kkal N YEBodog diaypaPng (oUVOETHOG diaypaPng HE Eva KAIK 0€ KABE evNUEPWTIKO
O¢eATio), Ba avagépovTal cawg atn eopua eyypagngs. H ammoxwpnon amo v 1816TnTa
MEAOUG 1} TN OUVOPOUNA OTO EVNUEPWTIKO DEATIO Bev TTNPEALEI TNV ETTIAEEIUOTNTA TOU
OUMUETEXOVTA YIa TNV eKoTpaTeia. OAeg o1 dpaoTnPIOTNTEG HAPKETIVYK TTPETTEI VA
ouppopewvovTtal hue Tov FKIMA kai Tnv MoAiTikr) Attoppritou 1ng GoodWe. (Data Protection
Statement).

* Ta TpoowTTIKA dedopéva Ba uttoBdaAlovTal o€ TTECEpYaTia ouPQwva Pe TN ARAwon
MpooTaciag Aedopévwy TG GoodWe kal Tnv 1I0xUouca vouoBeaia.

8. MNeplopiopdg euBLVNG

* 270 UEYIOTO BaBUO TTOU EMITPETTETAI ATTO TNV I0XUoUCA vouoBeaia, n euBuvn 1ng GoodWe
oTo TTAQioI0 f§ o€ oxéon Je TNV EkoTpateia mepiopidetal oTnv Tapoxr TN YTTNPEoiag 0TTwg
TEPIYPAPETAI OTNV TTAPAYPAPO 4.

*  H GoodWe dev @épel kapia euBUvn yia TUXOV EUPECES, TTAPETTOUEVES, ETTAKOAOUBEG 1)
€I0IKEG ATTWAEIEG (CUMTTEPIAAPBAVOPEVNG TNG OTTWAEIAG KEPBWYV, TNG BIAKOTTAG TNG
ETTIXEIPNMOTIKAG dpacTNPIOTNTAG H TNG ATTWAELIAG QrKNG) TTOU TTPOKUTITOUV atrd i oXETiCovTal
pe Tnv EkoTpareia.

*  H GoodWe dev @épel euBuvn yia TRV atrdédocon, TNV acg@AAgia, Tn cupBaTtéTnTa, TN
duoAciToupyia, TNV aoToxia fj oTTo100ATTOTE (ATNHA OXETIKO YE TV UTTNPECIA TTOU TTPOKUTTTEI
até TTPOIGVTA A CUCTATIKA CUOTANATWY TPITwY TTou dev KaTtaokeuddovTal, dev TTapéxovTal r
Oev mioToTTolouvTal atméd Tnv GoodWe.

* OTroieodnmoTe OpacTnPIOTNTEG BE0NG O€ AciToupyia/ eykatdoTaong, €mBewpnons R
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OUVTAPNONG TTOU TTPaYHATOTTOI0UVTAl OTO TTAQiCI0 TnG TTapoucag ExkoTpareiag Ba
TTepIopidovTal auoTnpa ota TrpoidvTa Tng GoodWe kal OTIG TUTTIKEG OUVONKEG AsIToupyiag
TOUG.

9. Tpotrotroinon, avacToAr Kal TEPHATIONOG

* H GoodWe diatnpei 10 dIKAiwWa va TPOTTOTTOINGCEl, VA AVACTEIAEI 1] va TEPUATICEN TNV
Kautrévia avd Tadoa oTiydr] Kal yia oTrolovonTToTe AOyo, Kal Bda evNUEPWOEI TOUG
EVYEYPOAUUEVOUG ZUHMETEXOVTEG TOUAAXIOTOV 30 NUEPOAOYIOKES NUEPES VWPITEPA PETW email.
*  Ta £épya TToU €X0UV €YKPIBE TTPIV aTTO TNV €V AOYW TPOTTOTTOINCT, AVOGTOAN] ] TEPUATIOUO
Ba ouveyioouv va Aaupdvouv Tnv YTnpeoia cUP@wva he TOUG 6POUG TTOU ioxXuav KATd Tn
OTIYUN TNG €yKpIong.

10. E@appooTéo dikalo Kal dikalodoaoia

* 01 0pol Tng EkaTtpareiog diéTrovTal atrd Kal EpunveUOVTAl CUPQWVA PE TO Sikalo TNG
eppaviag.

*  OTtroiadnTTOTE dlaPopd TTPoKUYWEl aTTd I 0€ OXEaN PE Toug TTapodvTeg Opoug Ba uttékelTal
oTnv atmoKAEIOTIKA dikalodoaia Twv dikaoTnpiwy Tou Movayou, Nepuavia.

MNa epwTACEIG, TTAPAKAAOUWE ETTIKOIVWVAOTE JE TOV TOTTIKO AVTITTPOCWTTO ) TO KEVTPO
ecuttnpétnong 1ng GoodWe.. https://gr.goodwe.com/support-service.
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