Kapmavia emotpopng xpnpratwv ESA PowerUp

>uxveg Epwtioelc (FAQ)

AldpKELa KApTTAvIag
1 AmpiAiou 2026 - 31 Aekepfpiou 2026

4 Moy va ayopdoete: Movo péow e€ouatodotnuévou Slavouéa tng GoodWe oTn Xwpa oag (o1 ayopég amd UETAMWANTES ival

£YKUPEC, EPOCOV N APXIKN) TIPOUI Bl TTPpoEpyeTal amo e€0uUclod0TNEVO SlaVOUEQ)

€ Akaiwpa cuppeToxnG: Movadeg pmatapiwv ESA (n emotpoer xpnudtwy abpoiletal yia emmiéov Umotapied)

@ MAnpwpn emoTpoPrg XPNRAatwv: Ot movTol Ba amovepnBouv HOAIG eyKpIBoUV Ol AITHOELG TIWANONG. AUTOI Ol TTOVTOL UITOPOUV
0Tn OLVEXELla va e€apyupwBoulv yia va popTwoETe Xpripata otnv GoodWe Mastercard® oac. Metd tnv emtuyr emoArifeuon
KYC, To mood mou &lorixtn otn oehida «Poptwon g kaptag oac» Ba mpootedei otnv GoodWe Mastercard® cag evtog 3

EPYACIUWY NUEPWV.

@ ZuvSpopr): Movo ta péAn tou GoodWe PLUS+ pmmopoUv va GUPHETACKOULV (S1aBaiun eUkon avaBaduion Katd tnv umoBoAn

g aitnong)
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Molog prmopei va CUMHETACXEL GE AUTAV TNV EKCTPATEID;

OmoloodnmoTE £YKATACTATNG OO EMAEEIUEC XWPESG PE AOYaplaoud avImpoowreiag opyaviopou SEMS/SEMS+ mou ayopddet
Katd\\nAa mipoidvta GoodWe katd tnv mepiodo TG Kapmaviag (armd tnv 1n Ampihiou 2026 éwc Tig 31 Aekeufpiou 2026) pmopei
va cuppEeTAoXeL Ot Slavopeic Kal ol HeTamwAnTég Sev givar EMAEEILOL YIO QUTHY TNV KAUTAVIAL.

Agv €xeTe Noyaplaopo TPoyPAUUATOC eykataotaong SEMS; Register here.

ZuVOMKOG KaTAAoyoG EMAESILWY XWPWV:

ANBavia, Avddépa, Appevia, Auotpia, Alepumait{av, BéAylo, Boovia-Epleyofivn, Boulyapia, Kpoatia, Kumpog, Toexikn
Anpokpartia, Aavia, EcBovia, Owvhavdia, FaMia, Mewpyia, Fepuavia, EANada, Ouvyyapia, lohavdia, IpAavdia, Itahia, Astovia,
Aixtevotaty, AilBouvavia, AouEepBoupyo, MdaAta, MoAdaia, Movako, Maupofouvio, OMNavédia, Bépela Makedovia, NopPnyia,
MoAwvia, MoptoyaAia, Poupavia, Aylog Mapivog, ZepBia, ZNofakia, ZAofevia, lomavia, oundia, EABetia, Toupkia, Hvwuévo
Bagoi)elo, MoAN Tou Batikavou (Ayia ESpa).

Tigivar o Kwdikag SEMS (Opydvwon) kat mou Tov Bpiokw;
SEMS+ Portal YuvdeBeite oto » Alayeipion opyaviopou - NMAnpogopieg opyaviopol
Mopon: G12345678

Motgg gival o1 EYKUPEG NUEPOMNVIEG amaitnonG;
Ané tnv 1n Ampihiou 2026 ¢wc Ti¢ 31 AekepfBpiou 2026, dev Ba sival Suvartr| N uNoBoAN TTEPAITEPW AEIWOEWV.

Méco cuyva amovépovtal Tévrot;
Ot movtol Ba amovepnBouv OIS eykplBoUV ol a&lwoEl; TWARCEWY oag. Me owaTég MAnpo@opies afiwong kat amddelén ayopdc,
ol movTol Ba amovepnBouv apéowd.

Mooo xpovo éxw yla va e§apyupwaow TOUG MOVTOUG HOV;
Metda tnv 31 Maptiou 2027, Tuxov axpnotpormointol movtol 6a Arjéouv.

MNMw¢ pmopw va urroBaAw aiwon mMwARcEwv;
MetaBeite otnv kKapTEAA AITNON, CUUTTANPWOTE TN QOPA OTIWG ATTAITETAL KAt UTTOBAAETE TA OTOIXEID 0OG Yia eMOABguon.

Mowa pérpa mpémel va KAvw yia va eyKpiOei n agiwon pov;
Ma va dlacgalioete 6TL N a&iwor) oag eyKpivetal, TPETEL:

« JUUMANPWOTE OAa Ta amartovpeva edia oTn ceAiba Tpoil.

« JUUMANPWOTE OAa Ta amattovueva Tedia otn Popua a&iwong, CUUTTEPINAUBAVOUEVWY TWV AEMTTOUEPEIWV AYOPAS Kal TWV
OEIPIAKWY aPIOUWV.

« Eloaydyete ogiplakol¢ aplBpolc otn owoTh Hop@n (18 XapaKTHPEQ).

« Avefdote cagr anmddelén ayopdg yia kabe evotnTta ou SIEKSIKEITE.

Ot a&woelg mou Agimouv ommoladriTIoTE Ao AUTEG TIC AEMTOUEPELEG EVOEXETAL VA KABUOTEPHIOOLV 1 Va armopplpBoUv.

TioupBaivel eav umofalw agiwon MWARCEWV yia pia EvoTnTa ou £XeL 6N S1ekd1knOsi;
H agiwon oag Ba amoppipBei. KBt oelplakoc apBuédg pmopei va S1ekdiknBei pévo pia gopd.

Moécog xpovog xperaletal yia va Adfw ta Xprjpatd pou;
Metd tnv emtuxn emaAnBevon KYC, To mooo mou glodyete otn oelida Ooptwaon g Kdptag oag Ba mpootebei oto GoodWe
Mastercard® evtog 3 epydoiuwy NUEPWV.

T givan n emaAr0guon KYC kot mwg pmopw va eMaAnOeuTw pe emtuyia;

H emaAriBeuon KYC (Know Your Customer) €ivat pia tumkry Stadikacia emoAfeuong TautdTNTag TToU amatteital amd Toug
OIKOVOUIKOUG KOVOVIOOUG. BonBd otn Stacpdhion 6Tt Ta XxpnUATOTMOTWTIKA TTPoiovTa ekdidovTal e ao@ANELa Kal CUMPWVA PE
TIG KOVOVIOTIKEC ATTAITAOELG.

la va oOAoKANPWOETE eMTUXWG TNV €MaABeuon, Ba mpémel va SwoeTte SUO EYKUPEG LOPPEG AVAYVWPLONG, OL OTToIEG CUVHBWG
mep\apBdvouv:

+ 'Eva kuBepvnTikd SeATIO TAUTOTNTAG HE PWTOYPAPia, OTTwG Stapatrplo n ddela odriynong
+ Mia amédeién d1evBuvong, 6Twg vag MPOOPATOS AOYaPLACHOG KOG WRENELDG 1) TPATTECIKR SrAwon

MOAC Ta éyypapd oag eAeyxBolv kal eykplBolv autopata, n emainbeuvor oag Ba oAokAnpwOei kat Ba pmopei va ekdobei n
€IKOVIKN emava@opTtwolun GoodWe Mastercard®.

Moéte Oa Aij&et n eikovikn emavagopti{opevn GoodWe Mastercard®;
H eikovikn emavagpoptwoiun GoodWe Mastercard® Ba 1oxVel yia 2 xpdvia ard tnv ékdoon.

Mmopw va XpnOIHoTIoI oW TNV EIKOVIKH emavagpopTi{opevn GoodWe Mastercard® oe GAAa vopicpata;

To ewoviké emavagoptilopevo GoodWe Mastercard® ekdidetal kal xpnuatodoteital oe EUR 3 GBP. O1 cuval\ayég mou
Tipaypatomolovvtal o€ vopiopata Siagopetikd and 1o EUR/GBP Ba petatpamouv oe EUR/GBP pe Tn cuvalaypatikr looTipia
1oV £@app6lel n Mastercard® katd tn oTiyun TnG eme€epyaciag TG cUVOAAYNG.


https://eu-semsplus.goodwe.com/#/login
https://eu-semsplus.goodwe.com/#/register

